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Disclaimer 
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EXPRESSED OR IMPLIED, REGARDING ANY MATTER, INCLUDING BUT NOT LIMITED TO THE OF ACCURACY, 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND HEREBY DISCLAIM ANY AND ALL LIABILITY, 
DIRECT OR INDIRECT, FOR ANY DAMAGES OR LOSS RELATING TO OR RESULTING FROM THE USE OF THE 
DOCUMENT. THE DOCUMENT MAY BE MODIFIED, SUBJECT TO DEVELOPMENTS IN TECHNOLOGY, CHANGES TO 
THE STANDARDS, OR NEW LEGAL REQUIREMENTS. SEVERAL PRODUCTS AND COMPANY NAMES MENTIONED 
HEREIN MAY BE TRADEMARKS AND/OR REGISTERED TRADEMARKS OF THEIR RESPECTIVE COMPANIES. GS1 IS 
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1. Business Domain View 

1.1. Introduction 

Message Definition 

The Debit Credit Advice message provides an electronic advice to a trading partner that a monetary 
adjustment - debit or credit amount value - is being applied to the purchase of goods or services, 
resulting in a change to the monetary amount owed/due between the parties.  

 

Principles 

Claims Notification may be used in situations such as (but not limited to): 

■ goods being received damaged 

■ incorrect quantity of goods are received 

■ retroactive volume discounts 

Result in the need for one party to notify the other trading party that an adjustment is being applied, 
resulting in a change to the monetary amount owed/due between the parties. 

For tax reasons the seller may need to issue a credit invoice to formally communicate the change 
including related taxes. 

1.2. References 

Reference 
Number 

Reference Name Description 

[Ref1] Debit Credit Advice Enhancements  Version 0.0.1 

[Ref2]   BMS eCom Domain Common Library BMS Release Version 3.2 

[Ref3]   BMS Shared Common Library BMS Release Version 3.2 

[Ref4] BRD Debit or Credit Advice  BRD Version 1.1 

[Ref 5/ 8957] BRAD Debit or Credit Advice Enhancement BRAD Version 0.0.1 

2. Business Context 

Context Category Value(s) 

Industry All 

Geopolitical All 

Product All 

Process Pay 

System Capabilities GS1 System 

Official Constraints None 
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3. Business Transaction View 

3.1. Debit or Credit Advice  

Use Case Diagram 

Not Applicable 

Use Case Description 

Use Case ID UC-1 

Use Case Name Debit or Credit Advice 

Use Case 
Description 

Buyer or Seller discovers a discrepancy or needs to advise a trading party regarding one or more 
adjustments related to item(s) or service(s) previously traded. 

Actors (Goal) The two general actors in the 'Debit Or Credit Advice' process are the Buyer and the Seller.  
Depending on the specific nature of the relationship, other players may have a role, such as a 
third party.  A defined third party for this message may be a Carrier, who may have a relationship 
with the Buyer or Seller, or both. 

Performance Goals None 

Preconditions The Buyer and Seller have an established relationship, and have entered into an agreement for 
the trade of goods or services, which have defined terms and conditions for the trade. 

Post conditions None 

Scenario Begins when...   

The Buyer or Seller discovers a discrepancy or needs to advise the other trading party regarding 
adjustments related to item(s) or service(s) on previously traded information. 

Continues with... 

Step # Actor Activity Step 

1 Buyer or Seller Discovers a discrepancy on previously traded information 
regarding goods or services. 

2 Buyer or Seller Gathers the information necessary to properly give 
information detail to trading partner. 

3 Buyer or Seller Issues appropriate Debit or Credit Advice document. 

Ends when... the Buyer or Seller issues a Debit Or Credit Advice to rectify previous transactional 

information, which is received by the affected party. 

Alternative Scenario No Alternative Scenario 

Related 
Requirements 

No Related Requirements 

 

Related Rules No Related Rules 
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Activity Diagram 

 

End 

Receive debit or credit  
advice 

Send debit or  
credit advice 

Gather  
information 

Discover a billing  
discrepancy 

Start 
Seller Buyer 

 

Sequence Diagram 

Not Applicable 
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4. Business Information View 

4.1. Debit Credit Advice 

Class Diagram 

 

«root, »

DebitCreditAdv ice

+ additionalDebitCreditInstruction: Description1000 [0..1]

« »

+ debitCreditIndicatorCode: DebitCreditEnumeration

+ totalAmount: Amount

« »

DebitCreditAdv iceLineItem

GS1 Identification::EntityIdentification

eCom Common Components::

TransactionalParty

A

Document

eCom Common Components::EcomDocument

1..*

+shipTo

0..1

+debitCreditAdviceIdentification

1

+billTo

0..1

+carrier

0..1

+buyer

0..1

+shipFrom

0..1

+ultimateConsignee

0..1

+seller

0..1
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GDD Report 

The content of the DebitCreditAdvice class, its structure and component definitions can be accessed in the Global Data Dictionary: 
http://apps.gs1.org/GDD/bms/Version3_2/Pages/bieDetails.aspx?semanticURN=urn:gs1:gdd:bie:DebitCreditAdvice 

 

Content Attribute / Role Datatype / 
Secondary class 

Multiplicity Definition Requirements 

DebitCreditAdvice    The goal of the 'Debit Credit Advice' is to 
provide an electronic advice to a trading 
partner that a monetary adjustment - debit 
or credit amount value - is being applied to 
the purchase of goods or services, 
resulting in a change to the monetary 
amount owed/due between the parties.. 

 

Association seller TransactionalParty 0..1 Identifies the party which sells products or 
services to a buyer. 

 

Association carrier TransactionalParty 0..1 Unique identifier for the company which 
physically transports goods from one place 
to another. 

 

Generalization  EcomDocument  Basic information about the content of the 
message including version number, 
creation date and time. 

WR 14-000110 

Association  DebitCreditAdviceLin
eItem 

1..* Provides the Debit Credit Advice Line Item 
details. 

 

Association buyer TransactionalParty 0..1 Identifies the party to which products or 
services are sold. 

 

Association billTo TransactionalParty 0..1 Identifies the party which receives the 
invoice for the sold goods / services. 

 

Association shipTo TransactionalParty 0..1 Identifies the destination location to which 
goods are shipped. 

 

Association shipFrom TransactionalParty 0..1 Identifies the origin location from which 
goods are shipped. 

 

Association ultimateConsign
ee 

TransactionalParty 0..1 Identifies the final destination location to 
which goods are shipped. 

 

Association debitCreditAdvic
eIdentification 

EntityIdentification 1..1 A unique identifier for the debit credit 
advice message. 

 

Attribute debitCreditIndica
torCode 

DebitCreditEnumerati
on 

1..1 Code specifying whether the total amount 
is debit or credit. 

 

http://apps.gs1.org/GDD/bms/Version3_2/Pages/bieDetails.aspx?semanticURN=urn:gs1:gdd:bie:DebitCreditAdvice
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Content Attribute / Role Datatype / 
Secondary class 

Multiplicity Definition Requirements 

Attribute totalAmount Amount 1..1 Monetary amount of debit or credit.  renamed from 
amount 

Attribute additionalDebitC
reditInstruction 

Description1000 0..1 Comments related to message header 
level.This field should only be used in 
exception circumstances if the information 
cannot be codified. Examples of free text 
field: Faulty products taken by sales 
representative, items disposed of (not 
returned). 

 

 

4.2. Debit Credit Advice Line Item 

Class Diagram 

 

class DebitCreditAdv iceLineItem

« »

DebitCreditAdv iceLineItem

+ lineItemNumber  :positiveInteger

+ parentLineItemNumber  :positiveInteger [0..1]

+ adjustmentAmount  :Amount

+ debitCreditIndicatorCode  :DebitCreditEnumeration

+ financialAdjustmentReasonCode  :FinancialAdjustmentReasonCode

+ additionalDebitCreditLineInstruction  :Description1000 [0..1]

+ «association» avpList  :Ecom_AttributeValuePairList [0..1]

« »

DebitCreditAdv iceLineItemDetail

+ alignedPrice  :Amount [0..1]

+ invoicedPrice  :Amount [0..1]

+ quantity  :Quantity [0..1]

+ «association» avpList  :Ecom_AttributeValuePairList [0..1]

GS1 Identification::

TradeItemIdentification

DocumentReference

eCom Common Components::

TransactionalReference

1

0..*

0..*
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GDD Report 

The content of the DebitCreditAdviceLineItem class, its structure and component definitions can be accessed in the Global Data Dictionary: 
http://apps.gs1.org/GDD/bms/Version3_2/Pages/bieDetails.aspx?semanticURN=urn:gs1:gdd:bie:DebitCreditAdviceLineItem  

 

Content Attribute / Role Datatype / 
Secondary class 

Multiplicity Definition Requirements 

DebitCreditAdviceLineItem    Provides the Debit Credit Advice Line Item 
details. 

 

Association  TransactionalReferen
ce 

0..*   

Association  DebitCreditAdviceLin
eItemDetail 

0..* Allows a sender to provide information of 
multiple adjustments to a line item from the 
same referenced document. 

 

Attribute lineItemNumber positiveInteger 1..1 Provides the line number associated to the 
Debit Credit Advice Line Item. 

 

Attribute parentLineItemN
umber 

positiveInteger 0..1 The number of line item containing 
information about the parent of the current 
item. It allows establishing hierarchical link 
between the two items. 

WR 14-000021 

WR 14-000044 

Attribute adjustmentAmou
nt 

Amount 1..1 Monetary amount of debit or credit 
adjustment. 

 

Attribute debitCreditIndica
torCode 

DebitCreditEnumerati
on 

1..1 Indicator Value indicates whether the 
adjustment amount is a debit or credit. 

 

Attribute financialAdjustm
entReasonCode 

FinancialAdjustment
ReasonCode 

1..1 Code specifying the reason for the financial 
adjustment.  

renamed from 
messageReason 

Attribute additionalDebitCr
editLineInstructio
n 

Description1000 0..1 Comments related to the line level.This 
field should only be used in exception 
circumstances if the information cannot be 
codified. Examples :Aerosol doesn’t work 
/Seeds have passed expiry date /Return 
due to customer dissatisfaction. 

 

Attribute avpList Ecom_AttributeValue
PairList 

0..1 Temporary attributes introduced between 
minor versions. 

14-000110 

DebitCreditAdviceLineItemDe
tail 

   Allows a sender to provide information of 
multiple adjustments to a line item from the 
same referenced document. 

 

http://apps.gs1.org/GDD/bms/Version3_2/Pages/bieDetails.aspx?semanticURN=urn:gs1:gdd:bie:DebitCreditAdviceLineItem
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Content Attribute / Role Datatype / 
Secondary class 

Multiplicity Definition Requirements 

Association  TradeItemIdentificatio
n 

1..1 Identification of the trade item to which the 
debit credit advice line detail information 
applies. 

 

Attribute alignedPrice Amount 0..1 Price expressed as a monetary value. 
Through alignment between parties, this 
price has been previously agreed to.  

 

Attribute invoicedPrice Amount 0..1 Monetary value of the item or service noted 
on the invoice.  

 

Attribute quantity Quantity 0..1 Number of units of a product or service.   

Attribute avpList Ecom_AttributeValue
PairList 

0..1 Temporary attributes introduced between 
minor versions. 

WR 14-000110 

 Note: Reference Shared Common Library Business Message (BMS) Release 3.2.0 and eCom Domain Common Library Business 

Message (BMS) Release 3.2.0 for all common information. 
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4.3. Code Lists 

Class Codelist GDD Link 

DebitCreditAdvice DebitCreditEnumeratio
n 

http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl
:DebitCreditEnumeration  

DebitCreditAdvice
LineItem 

FinancialAdjustmentRe
asonCode 

http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl
:FinancialAdjustmentReasonCode  

 Note: Refer to the Global Data Dictionary (GDD) for the code values. 

5. Business Message Examples 

5.1. Example 1 

This is an example of a Debit Credit Advice message.  

Party Information 

GS1 Global Location Number Party Type 

5412345000013 Buyer 

4098765000010 Seller 

 

The message is sent on April 13
th
 at 11 AM. The message is identified with the unique identifier 

number CR03001 and is initiated by the Buyer. 

The credit advice is sent by the Buyer (GLN 5412345000013) to the Seller (GLN 4098765000010). 

In this example, it is a credit advice for 100.00.  The Buyer advises that the goods have already been 
taken by a seller’s Sales Representative, so an adjustment for credit for the buyer for 100.00 is 
required. 

Attribute Value 

Debit Credit Advice  

debitCreditIndicatorCode CREDIT 

totalAmount 100 EUR 

additionalDebitCreditInstruction Faulty products taken by Sales Representative 

creationDateTime 2005-04-13 11:00 

documentStatusCode ORIGINAL 

Entity Identification (+debitCreditAdviceIdentification)  

entityIdentification CR03001 

PartyIdentification (+contentOwner)  

gln 5412345000013 

TransactionalParty (+buyer)  

- gln 5412345000013 

http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl:DebitCreditEnumeration
http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl:DebitCreditEnumeration
http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl:FinancialAdjustmentReasonCode
http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl:FinancialAdjustmentReasonCode
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Attribute Value 

TransactionalParty (+seller)  

- gln 4098765000010 

DebitCreditAdviceLineItem  

lineItemNumber 1 

adjustmentAmount 100.00 EUR 

debitCreditIndicatorCode CREDIT 

financialAdjustmentReasonCode 17 

TransactionalReference  

entityIdentification RA20051 

creationDate 2011-04-13 11:45 

 lineItemNumber 1 

transactionalReferenceTypeCode ALO 

DebitCreditAdviceLineItemDetail  

quantity 10 

TradeItemIdentification  

gtin 40987650000223 

6. Implementation Considerations 

6.1. User Guide 

The Functional User Guide contains more information about the structure and content of the Debit 
Credit Advice message: http://www.gs1.org/docs/ecom/xml/3/3.2/eCom-
Trade_messages.html#DebitCreditAdvice  

6.2. Message Specific Considerations 

Not Applicable 

7. Summary of Changes 
Any change in the GS1 standards is done based on the Work Request (WR) submitted by the GS1 
User Companies or Member Organisations. All Work Requests are documented in the Work Request 
system available on the GS1 website: http://wr.gs1.org. The system is accessible to registered users. 
New visitors need to register first, to be able to access it. WRs can be searched by the number 
referenced in tables below, see: Search Work Requests. The number starts with the two last digits of 
the year when it was submitted, followed by the consecutive number within that year. 

 Note: WRs submitted earlier than February 2012 should be searched in Old Change Requests. 

http://www.gs1.org/docs/ecom/xml/3/3.2/eCom-Trade_messages.html#DebitCreditAdvice
http://www.gs1.org/docs/ecom/xml/3/3.2/eCom-Trade_messages.html#DebitCreditAdvice
http://wr.gs1.org/
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7.1. BMS Release 3.0 

Change BSD Version Associated CR Number 

For BMS Release 3.0.0: Updated to reflect changes in 
modelling methodology. 

Issue 1.0.0 Not Applicable 

7.2. BMS Release 3.1 

No work requests. Indirect changes due to upgrade to new Shared and eCom Common libraries. 

7.3. BMS Release 3.2 

Change Associated 
WR 

Added Attribute Value Pair at the root, line item and sub line item levels 

 

14-000110 

■ Added a reference to parent line number to all LineItem classes, to support hierarchical 
items (WRs 14-021 & 14-044) 

■ Added Attribute Value Pair at the root, line item and sub line item levels  (WR 14-110) 

 

14-000021 

14-000044 

14-000110 

 

class DebitCreditAdv ice - maintenance v iew

«root, »

DebitCreditAdv ice

+ debitCreditIndicatorCode  :DebitCreditEnumeration

+ totalAmount  :Amount

+ additionalDebitCreditInstruction  :Description1000 [0..1]

maintenance

Change: (Verified) 3.2 changed generalisation from Document to eComDocument class to include AVP (WR 14-110)

class DebitCreditAdv iceLineItem - maintenance v iew

« »

DebitCreditAdv iceLineItem

+ lineItemNumber  :positiveInteger

+ parentLineItemNumber  :positiveInteger [0..1]

+ adjustmentAmount  :Amount

+ debitCreditIndicatorCode  :DebitCreditEnumeration

+ financialAdjustmentReasonCode  :FinancialAdjustmentReasonCode

+ additionalDebitCreditLineInstruction  :Description1000 [0..1]

+ «association» avpList  :Ecom_AttributeValuePairList [0..1]

maintenance

Change: (Verified) 3.2 added +avpList (WR 14-110)

Change: (Verified) 3.2 added +parentLineItemNumber (WR 14-021 & 14-044)
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Change Associated 
WR 

Added Attribute Value Pair at the root, line item and sub line item levels 

 

14-000110 

 

8. Appendices 
Not Applicable 
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